Sri Sathya Sai Service Organisation UK - Leicester Central
Centre Members Survey

Dear Centre Member

Jai Sai Ram. We would be grateful if you could spare a few minutes to give us some feedback about
the centre and its activities. This feedback will be very useful in terms of helping us develop the
activities of the centre and serve all of you better.

Please return your completed surveys to us by Sunday March 22" You can either put it in the box at
the information desk when you come to the centre. You can also download additional copies from our
centre website (www.leicestersaicentre.org.uk).

We would like to thank you again for your time in completing this survey and appreciate your
feedback.

Narendra Mistry
Centre Chairman

A. General Feedback about the Centre

Please indicate if you agree or disagree with each of the following statements - using a
one to five point scale, where “1” means you completely disagree and “5” means you
completely agree.

1. Overall do you think things are going in the right direction at the centre?

©) (@) (@) (@) (@)
1 2 3 4 5

2. There is a spirit of cooperation at the centre

@) @) @) (@) (@)
1 2 3 4 5

3. The centre committee keeps me informed about important issues and changes in the
centre

@) @) @) @) @)
1 2 3 4 5

4, The centre committee genuinely seeks and responds to suggestions and ideas

@) @) @) @) @)
1 2 3 4 5

5. I understand the purpose and role of the Sri Sathya Sai Service Organisation

©) (@) (@) (@) (@)
1 2 3 4 5
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B. Communications

Please rate the communication you receive about the centre activities using a one to five
point scale, where “1” means poor and “"5” means excellent.

6. The AMOUNT of communication you receive from the committee members

@) @) @) @) @)
1 2 3 4 5

7. The QUALITY of communication you receive from the committee members

@) @) @) @) @)
1 2 3 4 5

C. The Service Wing
What activities organised by the service wing do you think work well?

Do you have any suggestions for activities or improvements for the service wing?

D. The Sathya Sai Education (SSE) Wing
What activities organised by the SSE wing do you think work well?

Do you have any suggestions for activities or improvements for the service wing?

E. The Spiritual Wing (including group devotional singing, celebration of festivals and
study circles)
What activities organised by the spiritual wing do you think work well?
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Do you have any suggestions for activities or improvements for the spiritual wing?

F. The Youth Wing
What activities organised by the youth wing do you think work well?

Do you have any suggestions for activities or improvements for the youth wing?

G. The Ladies Wing
What activities organised by the ladies wing do you think work well?

Do you have any suggestions for activities or improvements for the ladies wing?
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H. About You

As you know your feedback will be treated as confidential. But to help us make the
results more relevant we require some basic information about you which will let us
understand the points raised by groups of people with similar backgrounds.

8. How long have you been attending the centre?

@) @) (@) @) @)

Less than 1 1to3 4to6years 7to 10 years 11+ years
year years

9. What is your gender?

@) @)

Male Female

10. Are you or have you ever been an office bearer in the Sri Sathya Sai Service
Organisation?

@) @)

Yes No

11. How far do you travel to get to the centre?

Please either tell us your postcode: i,

Or tell us approximately how far you travel

togettothecentre: s miles

Jai Sai Ram and thank you again for your time.

“It is the duty of all those who are connected with the Sathya Sai Organisations to promote spiritual
discipline and dedicate their lives to social service for leading a purposeful life. To promote the
awareness of Divinity in human beings and build a genuine sense of brotherhood among people,
should be their primary aim.”

- Bhagawan Baba’s Discourse in Prasanthi Nilayam on 22-11-1980
“Sathya Sai Speaks”, Vol. XIV, Chapter-56.
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